COMMITMENTS 2018-19 / PRIVACY POLICY

PLEASE ENSURE YOU HAVE READ THIS , A COPY OF THIS WILL BE SENT FOR PARENTS TO SIGN SO
THEY HAVE UNDERSTOOD , ANY ISSUES PLEASE CONTACT ANDYO.

We are now at the start of another season and | would like to congratulate you on the progress you have made. |
have been told that many of you have made a real difference to your teams through your dedication to training so
WELL DONE!

As you all know, | try to keep the training sessions fun as well as instructive. To achieve this, | also must attend
regular FA courses, the costs of which have to come from the Find Us Keepers business. As you can also
appreciate, other costs such as venue hire and insurance are also increasing so to keep the business running |
must, reluctantly, increase my charges for the new season.

In addition, to help me run productive sessions, | must have regular attendance from you because when numbers
change week to week it is very difficult to plan challenging and consistent training.

PAYMENT - now due on the week off

U
- Each 5 week block of training sessions will now cost £42.50 for the Monday ,Friday and Sunday groups as
these are hour sessions and £45 for the Saturday as this is longer , | would like the money to be paid up front
direct to my bank account at Barclays, sort code 20-97-34, account number 20576468 ,_in the description could
you put your child's nickname that they have , or if you are paying by cheque can you make it payable to Andy
King .
Andy King 44 Bellairs Sutton on the Isle Ely , Cambs CB6 2RW

- If you cannot make a session due to illness or any other reason, | am afraid the payment will not be refunded.
If you cannot make a session, please let me know as soon as possible as it does affect the training proposed for
the other players you are welcome to come to a different session as an alternative.
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- Anyone who has not paid up front for the 5 week block because they can only attend training occasionally due
to work commitments etc. will pay the higher rate of £12 per session

- If I have to cancel a session for any reason, the cost will be deducted from the next due payment

- Dates that include school holidays{ - if school holidays clash with any training dates there are three options
available 1) pay for the 5 and potentially make up at other sessions , 2) pay the Occasional rate of £12 for sessions
that can be attended or 3) miss the 5 week block entirely - this is not greatly advised as it will put the student
behind.

- As | have always said, good quality training is a commitment from me to you but also from you to me. To
achieve this, | feel the above needs to be put in place so that Find Us Keepers can continue to support you, your
son or daughters drive to be NUMBER 1.0

CONTACT REGARDING TRAINING

From 2016 | am going to ask that rather than me texting everybody every week to find out if people are training ,
instead | am going to ask that you text me if your or your son / daughter IS NOT TRAINING . In summation , if | do
not receive a text or any other contact before training | will assume that they will be in attendance .

If you have any problems with anything on this page please contact me . | Look forward to seeing
you in the new year . Best Wishes Andy

This privacy policy sets out how FIND US KEEPERS uses and protects any information that you give
www.find-us-keepers.co.uk when you use this website.

Find Us Keepers is committed to ensuring that your privacy is protected. Should we ask you to provide certain
information by which you can be identified when using this website, then you can be assured that it will only be
used in accordance with this privacy statement.

Find Us Keepers may change this policy from time to time by updating this page. You should check this page from
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time to time to ensure that you are happy with any changes.
What we collect

We may collect the following information:
* Name and
address

+ Contact information including email address and contact number.
» Demographic information such as postcode as well as medical information.

What we do with the information we gather

We require this information to understand your needs and provide you with a better service, and in particular for
the following reasons:

. Internal record keeping.

. We may use the information to improve our products and services.

. We may periodically send promotional emails about new products, special offers or other information which we
think you may find interesting using the email address which you have provided.

. From time to time, we may contact you by email. We may use the information to respond to comments,
questions, or
concerns.

Security

We are committed to ensuring that your information is secure. In order to prevent unauthorised access or
disclosure, we have put in place suitable physical, electronic and managerial procedures to safeguard and secure
the information we collect online

Cookies

A cookie is a small file which asks permission to be placed on your computer’s hard drive. Once you agree, the
file is added and the cookie helps analyse web traffic or lets you know when you visit a particular site. Cookies
allow web applications to respond to you as an individual. The web application can tailor its operations to your
needs, likes and dislikes by gathering and remembering information about your preferences.

Currently we operate an ‘implied consent’ policy which means that we assume you are happy with our use of
cookies. If you are not happy, then you should either not use this site, or you should delete our cookies once you
have visited the site, or you should browse the site using your browser’s anonymous usage setting (called
“Incognito” in Chrome, “InPrivate” for Internet Explorer, “Private Browsing” in Firefox and Safari etc.)

Overall, cookies help us provide you with a better website by enabling us to monitor which pages you find useful
and which you do not. A cookie in no way gives us access to your computer or any information about you, other
than the data you choose to share with us.
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You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you can
usually modify your browser setting to decline cookies if you prefer. This may prevent you from taking full
advantage of the website.

If you don’t want to receive cookies, you can modify your browser so that it notifies you when cookies are sent to
it or you can refuse cookies altogether. You can also delete cookies that have already been set.

If you wish to restrict or block web browser cookies which are set on your device then you can do this through
your browser settings; the Help function within your browser should tell you how. Alternatively, you may wish to
visit www.aboutcookies.org, which contains comprehensive information on how to do this on a wide variety of
desktop browsers.

How do | change my cookie settings?

Most web browsers allow some control of most cookies through the browser settings. To find out more about
cookies, including how to see what cookies have been set, visit www.aboutcookies.org or
www.allaboutcookies.org.

Find out how to manage cookies on popular browsers:

- Google Chrome

- Microsoft Edge
- Mozilla Firefox

- Microsoft Internet Explorer
- Opera
- Apple Safari

To find information relating to other browsers, visit the browser developer’s website.

Links to other websites

Our website may contain links to other websites of interest. However, once you have used these links to leave
our site, you should note that we do not have any control over that other website. Therefore, we cannot be
responsible for the protection and privacy of any information which you provide whilst visiting such sites and such
sites are not governed by this privacy statement. You should exercise caution and look at the privacy statement
applicable to the website in question.

Controlling your personal information
You may choose to restrict the collection or use of your personal information in the following ways:
.The contact forms you may fill in when you join Find Us Keepers that may include contact, address ,

demographic details as well as medical information is only kept in paper form and is kept securely in a locked
storage device, not online.
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http://www.aboutcookies.org/
http://www.allaboutcookies.org/
https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDesktop&amp;hl=en
https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-delete-manage-cookies
https://www.opera.com/help/tutorials/security/privacy/
https://support.apple.com/kb/ph21411?locale=en_US
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.We WILL NOT under any circumstances sell, distribute or lease your personal information to third parties.

. If you receive an e-mail that looks like it is from us asking you for your personal information, do not respond. We
will never request your password, username, or other personal information through e-mail.

. You may request details of personal information which we hold about you under the Data Protection Act 1998.

If you believe that any information we are holding on you is incorrect or incomplete, please write to or email us as
soon as possible at the above address. We will promptly correct any information found to be incorrect.

Disclaimer

The material on our site is given for general information only, and does not constitute professional advice. You
should take specific advice before taking a course of action as we do not accept directly or indirectly any
responsibility for loss arising directly or indirectly from reliance on information on this site.
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